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If your camp includes individuals from different groups and you cannot find them when entering a NAN, it is because they are not in your team.  You will need to get the individual to change their privacy and visibility settings on their profile as follows.  They can revert to the previous setting once the NAN is entered
Step-by-Step: How to edit privacy and visibility settings
Start by signing in to scouts.org.uk.
On your welcome page: 
1. Click ‘My membership’. 
On the top right-hand side (if you’re using your phone, click the menu button on the top right):
2. Click the circle with your initials.
3. Click 'Settings'.
On the 'Settings' page:
4. Click 'Privacy/visibility'.
On the 'Visibility settings' page:
5. Click 'Change'.
On the 'Edit profile visibility settings' page:
Under 'Personal data visibility':
Switch the toggle buttons to 'Yes' 
If you select 'Yes', select the organisation level from the dropdown menus.
Enter District
10. Click 'Submit'.
It should look like this when you have finished
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Visibility settings Change

The options on this page give you control over who can access your data from outside your hierarchy.

Please note, that if you're a Permit Holder, or a Permit Assessor, you'll show up in searches - the visibility of your data is still compliant with the settings
below.

Permit Assessor Visibili
Everyone

in the hierarchy

Allow yourself to be searched for outside your hierarchy
Yes

Minimum level of members searching outside your hierarchy
Everyone
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