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	InTouch Process
<Camp Name and  Location>



	Camp Location:
	
	Date / Time of Camp:

	
	
	

	

	Camp Leader:
	
	
	Assistant Camp Leader:
	


The following document details the InTouch process used during this camp for managing communications. 

Parents will be provided with contact details for the InTouch contact and the Camp Leader. 
Parents will be advised that all contact with leaders and young people on the camp should be via the Camp Leader in the first instance. Parents should only use the InTouch Contact in cases of emergency.
Leaders on camp would handle contact with parents directly if issues such as late / early arrivals, changes of plans or homesickness arise.
Mobile phones for young people (except Explorers) will not be allowed at camp. Parents and carers will be made aware that there's no need for communication between them and mobile phones are not permitted at camp. If any young person does feel the need to communicate with their parents or carers, they need to discuss this with the Leaders.
The Camp Leader will be…
Name			: <Name> (<Membership No>)
Role			: <Role>
Telephone		: <Mobile Number>
Email			: <Email Address>

The InTouch contact will be…
Name			: <Name> (<Membership No>)
Role			: <Role>
Telephone		: <Mobile Number>
Email			: <Email Address>

The InTouch contact will be a member of the Scout Group holding a current DBS who is not attending the camp.  
The InTouch Contact and Camp Leader(s) will have details of who is attending camp along with access to parental and emergency contact details of all people in attendance via the information provided in the Health Information Forms in addition to information held in OSM (Online Scout Manager). Safe arrivals and departure will be reported to the InTouch contact.
For local overnight / weekend camps the InTouch contact would only be used for major incidents,  accident or illness requiring hospitalisation / medical support or incident requiring camp cancellation (e.g., fire, safeguarding failure, other disasters such as water supply failure or unexpected extreme weather). The InTouch contact would then contact relevant parents.
The Group Lead Volunteer would be informed of any major changes or incidents requiring full use of InTouch contact and communicate with the District Lead Volunteer. If the Group Lead Volunteer is unavailable the InTouch contact or Camp Leader are authorised to contact the District Team directly. 
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